
“David Rico cuts through the complexity and confusion associated with the
measurement of the software process and provides us with a road map for
understanding its costs and benefits.”

—Dr. Roger S. Pressman, internationally recognized consultant and author

If you are looking for a book on the costs and benefits of software process improve-
ment, look no further. Written by an expert with over 20 years of experience, ROI
of Software Process Improvement is an indispensable addition to your project
management, software engineering, or computer science bookshelf. David Rico
masterfully illuminates and simplifies otherwise complex topics in ROI. He pres-
ents powerful metrics, models, and methods for designing professional business
cases and provides hard-hitting economic justification.

Rico provides a self-contained tutorial of ROI methods for novices and experts, and
includes a treasure-trove of value-adding economic data that is missing from other
texts. ROI of Software Process Improvement is not designed to promote SPI. It is
designed to show the project manager, software engineer, and CIO how difficult
SPI can be, how expensive it can be when done ineffectively, and how, with the
right information, SPI can be done successfully.
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• Provides penetrating cost metrics, models, and methods which are typically proprietary and helps users learn, understand,
and master them

• Includes a self-contained tutorial of ROI methods for novices as well as economic experts

• Presents the only broad-ranging economic analysis of major international SPI methods and the first large-scale economic
analysis of mandatory U.S. government standards

• Includes over 100 tables and illustrations to facilitate learning and instruction

• Offers free downloadable detailed SPI cost models for SW-CMM™, ISO 9001:2000, and CMMI™ and spreadsheets
with metrics and models for costs, benefits, benefit/cost ratio, net present value, return on investment and breakeven
point – available from the Web Added Value Download Resource Center at www.jrosspub.com
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Groundbreaking IDEF0 Methodology

A complete 365-page IDEF0 Methodology is available for sale
in PDF™ and AI0™ Win formats at www.jrosspub.com. This
document is an interconnected enterprise model for rapidly,
easily, and authoritatively estimating the ROI of multiple soft-
ware process improvement (SPI) methods. Used in conjunc-
tion with the book and the free downloads available from the
WAV™ section of the J. Ross Publishing website, it will save
the high-technology community thousands of hours of devel-
opment time. The IDEF0 Methodology establishes a highly
extensible and adaptable framework, foundation, and blue-
print for creating:

• Automated commercial ROI tools

• Enterprise policies and procedures for ROI

• Just-in-time training and educational programs, curricula,
and modules in ROI

$495.00, 365 pages, PDF™ and AI0 Win™ formats
Catalog no. J24X-PD


